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1.1 Version Control

Version | Issue Date Notes

11 January, 2012 Initial Revision

1.2 January, 2013 Pricing data entry revised

1.3 June, 2013 Product Catalogue added Show/Hide New Item Row

1.4 July, 2013 Added Credit Notes

2.0 September, 2015 Added PDF Documents

2.1 September, 2018 Single guide to be used across AS Watson EU brands

2.2 June, 2020 Added Section 9: Incoming Invoices and Section 13: Invoice

Notifications
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2. Overview

2.1 EDI: New Orders, Acknowledged Orders, Invoices and Credits

The purpose of OpenEDI is to connect the retailer with suppliers. Orders are transmitted by the retailer
and suppliers may return Order Acknowledgements, and Invoices. In addition, the suppliers may create
Credit Notes.

A typical workflow may be as follows:

‘=>C ( - q SUPPLIER Il ": Supplier receives an email

notification that a new order has

RETA"_ER arrived. If configured!
Supplier view an
Order /
ﬂpenEDl sends automatic
Acknowledgement back to ack?‘%‘\)’z‘elzr s
Retailer depending on Order Ordersg

Type

Supplier reviews

acknowledged Ordes
and decide to raise
an Invoice

Invoice is raised

OpenEDI returns Invoice to the
Retailer
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2.1 Documents: PDF Pre-Orders, Orders, Direct Orders

\./

Supplier receive the PDF order
via email

RETAILER

\_/\

A

7
- -
Supplier view an
Order
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3.Log In
3.1 Web Portal and Login Screen

To log in please open your web browser and go to www.aswatson.openedi.com that will take you to the
OpenEDI homepage.

In the top left corner enter your secure company login id ﬂ and your secure personal user id ﬂ

and password @n which will have been provided to you by the EDI support team or your internal
system administrator:

/aswatson/edi/i findex.html

File Edit View Favorites Tools Help
% = Where must a business ke... [[] Suggested Sites v &) Get more Add-ons v

www.transalis.com

@ OPEN’

Connecting Organisations

OpenEDI™ - Managed Services for Web, Integrated & Supply Chain EDI
OpenEDI™ replaces EDI software with optimized SaaS solutions. No software required for web, integrated or supply chain services. OpenEDI™ is the only solution you need for all trading partners large & small.
EDI Managed Services for every business.

Services

Lost password ?

n

OpenEDI™ Saa$ Software as a Service from Transalis Ltd., 1 Northumberland Avenue, Trafalgar Square, London WC2N SBW, UK
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3.2 Navigation

When login is complete you will be taken to your Company’s own home page. An example homepage is
shown below. The components of this screen are:

e Top left are the details of the user and last login

e Left hand side is the menu (options filtered by security level of the user) the content of which are
detailed below

e Main window which will contain the content of the current menu. On the homepage this will list
any new messages. To refresh click the section ‘To check for more orders click here’ but only
click ONCE to allow the system time to download, otherwise you could duplicate orders
downloaded.

e Users that belong to different roles (Users and Managers) will see a different menu depending on
the role chosen by profile Manager.

& ¢ “Ee 9+ a0 =

#R AS. Watson Group #R

Welcome to

last logged in at
1770172012 12.08

[log out]

Welcome

ED You have T new EDI arders
New Orders (7)
Acknowledged Orders
] To check for more EDI orders click here.
Invoices (9)
Credit Notes (0)
Order History
Invoice History For EDI related questions please contact EDiteam@nl aswatson com
Documents
Pre-Orders (0)
Ordars (0)

Dwect Orders (0)
Senings

Product Catalogue
Change Notifications

To view your EDI orders click here

For general supplier inquiry please contact supplier info@nl aswatson com

Change Password
Company Settings
Processes

Process Information
User Information
PDF Notfications

Transalis Ltd
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4. New Orders
4.1 New Orders Search

To view, click on New Orders from the menu on the left hand side. This will bring up a Search screen.

#IR As. Watson Group #R

Home | Services | Privacy| Support

www transalis co

transabs There are 7 cocuments in s foider To search wstn ihesa orders please erter your selechon crtena

inat 1 7ou 00 ot want 1o search on Pat e

210872015 0959 3818 Ordars in P folder (7) wil be Bsted

log owt] To seled a single dar's.
To retum & s search

- .
Home :
3] I

Acknowledged Orders  Order Date To ]
)

ivnces (3) Row Ordor Ho. Order Date

i o
invoica History

Documents

Pre-Orders (2

Orders (4)

Direct Orders (3)

Receiver Hame Delivery Location Action Select
Page 1 of 1 pagels)
Prowaus

Product Catalogue
Change Natiications
Change Passward

User infoemation

POF Notications

To see all the New Orders in at present, just click on the Search Orders button
On the screen above, you have 2 options:

A. Search Orders - You have the option to search on a specific order number by typing the Order

Number in the box provided or searching on all orders by clicking on the Search Orders button.

Clear Fields — If you make any errors in typing, you can click the Clear Fields button. This clears
all the amendments (back to the original data) and will enable you to start again.
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4.2 New Orders List

Next, a list of orders is displayed. Please note that depending on functionality/authorization, additional
buttons may/may not be shown.

The select tick box on the right hand-side may be used to select documents for a particular process on
the buttons below the list.

The list may be sorted by clicking on the column headings.

#1R A5, Watson Group &R

ome| Services | Privacy | Support www.transalis.co

Wekcome s L ————————— ., . ————— . s rmse o
] To iew 3w ON6C Chck 00 View i T ACBon Calumn. T i of ACAIE35# 0 OFEC 34160 e IGEIS) 300 Gk Pt SHSCIeT o ACKIowiS 008 SHEE] Orgers buon
last logged i at
2010872015 1835 Row Received Date Ordet No Order Date Customer Narme Supplier Name Delivery Location Require ACK Action
flog eut] 1 11012012 1808129 10012012 NA Veew
2 1iov2012 1000129 1wov2012 "y Vet
- 3 171012012 1808129 MOV2012 NA
e 1mror Voo v
2moe2em 1mnn 2309201 b
v
v

2810201 1ror307 23092011
2120m 1707306 2309201

ooooooof

Page 1 of 1 pageis)
[Prevous] [

Orders may also be archived, acknowledged, or deleted from here.

4.2.1. Downloading Orders as CSV

OpenEDI allows you to download your orders in a standard CSV format for use in Excel or in other
applications capable of importing or working with CSV files.

Please note that the format of the CSV file is standardized. When using Excel to work with/use the CSV
file, it is strongly recommended to use the Excel import facility to import the CSV (comma separated
value) file.

Transalis Ltd
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The following screenshot shows how to select and download your orders as a CSV file and an example
output (please note the content in this example may be different to what you are seeing in your Web
Portal).

#1R 2. watson Group R
ome| Services| Privacy| Support www.transalis.co
Welcome tc
tansaks To view a New Order. dlick on View in the Action column_To Print or Acknowledge an Order. select the Order(s) and chick Print Selected of ‘Acknowledge Selecied Orders bullon.
last logged in at
20/08/2015 18:35 Row Recoived Date Order o Ordor Date Customer Nama Supplier Nama Delivery Location Require ACK Action
log out] 1 17012012 1808129 1012012 NA View a8
2 170172012 1808129 1012012 NA View =}
Homa 3 17012012 1808129 1012012 NA View u]
- 4 2mo2om 07307 2309201 View o
o:am 5 2Tnozon moran 23092011 o= o
@ 6 2510201 107307 23032011 View
Imoices (3) 7 201102011 1707306 23092011 View
Credit Notes (0 Page 1 of 1 page(s)
Ondr History [Previous] [Mexa)
Imoice History
Decuments
Pro-Ordars (0)
Orders (0)
Direct Ordars 0}
Settings

Product Catalogue
Change Notications
Change Passwerd
Company Settings
Processes

Process information
User Information
BOF Natikestione

When downloading a CSV file, you may either save the file or open it using Excel. The preferred way to
work with CSV files is to save the file as a .txt file and then importing the file into Excel specifying the
comma (,) as the delimiter.

If you are having problems downloading orders as CSV, you may have pop-up blocking enabled in your
browser — please ensure pop-ups are not blocked. Please see instruction 13 to enable the pop-up
blocker.
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T et Sy
I rcre et Pagelyout  Fomuas  Data  Review  View c@c@ 8
m izrnr' Calibri 1 - AN ™ol @ SwapTet General - r;i J:i‘-ﬁj ;;ﬁ- j— j\ " ;::Ilfium‘ ir I}a
vo.m F Format Painter B I U~ L~ S-A- EXEN FEE HMergesCenter- -9 » | 39 rc.f.'.‘nﬂ.‘:.l- a:t;:-‘-::‘ 5'5:::' rm_m w'd: For:nal Q Gesr~ éc::ﬁ ;rl-:uﬂe.'
Clipboard : Font = Alignment s Number : Styles Cells Editing
K20 - 5 A
-
-
A B c ) E F G H i ] [3 L m| N olg
1 Name ordernumber orderdate invoicenumber invoicedate deliverynumber deliverydate delivery location seqno ean-number article code customer internal article code units count descrip{ |
2 ORDH 1808129 11/01/2012 11/01/2012 m 1 871435 6
3 ORDH 1808129 11/01/2012 11/01/2012 m 2 871435 2
4 ORDH 1808129 11/01/2012 11/01/2012 m 3 871435 36
5 ORDH 1808129 11/01/2012 11/01/2012 m 4 871435 36
6 ORDH 1808129 11/01/2012 11/01/2012 m 1 871435 6
7 ORDH 1808129 11/01/2012 11/01/2012 m 2 871435 2
8 ORDH 1808129 11/01/2012 11/01/2012 m 3 871435 36
3 ORDH 1808129 11/01/2012 11/01/2012 m 4 871435 £
10
1
12
13
14
15 L
16
17
18
19
£ —1
2
2
23
24
25
26
27
28
2 ]
0 -
Wb W] orders /%3 7 0L = ] L0
Ready G 100% (=) v (*

4.2.2. Archiving, Acknowledgement, Deletion

To acknowledge an order, simply select the order(s) from the list and click on ‘Acknowledge Selected
Orders). Orders may be also be deleted by selecting the order(s) and clicking on ‘Delete Selected
Orders’. Archived orders will be moved to the Order History Folder (see Navigation Bar).

Transalis Ltd
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4.3 Viewing an Order

To view an order, click View’ from the Orders List.

Wakcome to Create Acknowlsdged Order
transakis Pisase review and acknowledgs this ordet

last logged in at

2000872015 1849 Sender I:

Sander Narne

Recipient D

Recipient Name:

Home Created Date:

o Acknowledgement Required

Hew Orders (T)

log out]

Acknowledged Orders Street : Street :
3

Pre-Ordars (0) 1 —

Order No: 1808129
Orders (0) Order Date: 10172012
Direct Orders (0) Suppherbo: 000099999

Product Catalogue

Change Notfications Delivery Date: 1012012
Change Password Delivery Time: 0000
Comgany Setings Delivery Date Earfiest: 1012012
N Deivery Time Earliost: 0000
Processes Delivery Date Latest: 1012012
Process Information Deivery Time Latest: 0000

User Information
PDF Notifications

Location Code:
Store Humber AS Watson:
Location Ref:

Street

Postal Code:
City:

Country :

Line No. EAN No. Intemal Arbcle Code. Articie Code Customer any. Description Promotion VAT %(as decimal) Price Total VAT Inc VAT

Again, from within this screen, you may directly acknowledge or delete an order.

Acknowledge the order from here. Please note that an order is not acknowledged until you click on
‘Confirm Acknowledged Order’. You may cancel this step at this point if you wish. Once acknowledged,
this order will be moved to the ‘Acknowledged Orders’ folder in your Navigation Bar on the left. From
there you will be able to further process it and create an invoice, where appropriate. Some order from the
retailer may require that the retailer receives a confirmation in return. Please note that OpenEDI will
detect this and return an automated order acknowledgement back to the retailer, if necessary.

You may note that the retailer only sends the EAN number (without pricing, description, etc.). You may
therefore choose to amend your product catalogue with supplementary information, which is automatically
merged into your order when you receive it.

If you add the supplementary information to the Product Catalogue after receiving the order, then the
supplementary information will be added for subsequent steps. — please note that once an order has
been received without the supplementary information, then it will not change in this view until you further
process the acknowledged order into an invoice.

Transalis Ltd
Quick User Guide
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5. Acknowledged Orders

#1R As. Watson Group R

www.transalis.com

Home| Services| Privacy| Support

Welcome to
transalis To iéw 30 ACKIOWI8G8 DI CICk 60 Vidw in T ACHON oM. To PNk Archivd of Daléts 30 ACkowled3ed Oroec. 5416< B18 OFS6A(5) 3nG CHCk PNt Selected. A'chive S416cted of Debts Selected OIders buion
last logged i at Acknowiedged Ordar
RTS8 Row Received Date Ordes No Order Date Customer Name Supplier Name Delivery Location Action Select
flog out] 1 7012012 1808129 1912012 Viow u]
2 21102011 1707306 23092011 View u]
Hame 3 2110201 1707309 23092011 View o

EDI Page 10l 1 page(s)
New Orders (T) Previous Next

Invoices (9)

Cradt Notes (1)
Onder Histary
Invoice History
Documents
Pre-Orders (0)
Ondrs (0)

Direct Orders (0)
Settings

Product Cataloguo
Change Notifcations
Change Password
Company Settings
Processes

Process Information
User information
POF Hotifications.

Please review your Acknowledged Orders list as above. Again, you may download them as a CSV file for
processing in spreadsheets, for example, or print or archive them. To create an invoice, please view the
Acknowledged order.

The following illustration shows the Acknowledged Order view. Please note that at this stage you can still
cancel the current action, and add products to your product list, if required.

Sender ID: 87"

Sender Name: Ky

Recipient 1D 0

Recipient Name: KR

Created Date: 1m

Acknowtedgement Required NA

Name: KR Name:
Street: Street :
Postal Code : Postal Code :
city: city
Country : Country
Tek: Tet

Fax: Fax:
Order No: 1808129

Order Date: 1012012

Supplier No: 000099999

Currency: EUR

Delivery Date: 11012012
Delivery Time: 0000
Delrvery Date Eartiest: 1012012
Delivery Time Eariest: 0000
Deirvery Date Latest: 11012012
Delivery Time Latest: 0000
Location Code:
Store Number AS Watson:
Location Ret:
Street :
Postal Code
city:
Country :
Line No. EAN No. Internal Article Code Article Code Customer Qty. Description Promotion VAT %{as decimal) Price Total VAT Inc VAT
1 871 58038 8038 6 Product 8038 112 672 612
2 871 2
3 871 %
4 871 3%

Editor: wansalls
Date/Time: 2012-01-17 123938
Operation:

Transalis Ltd
Quick User Guide
June 2020, V2.2
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6. Invoices

Having elected to raise an invoice the following screen is displayed. Please note that the invoice
information is based on the underlying order. If you have elected to add a product to the Product
Catalogue, then the full information is displayed.

[ S po—

i

Pop cass © posi o+

e
s

|
i
o
1
Fl

il

The next sections will explain how to complete the invoice information and submit the final invoice.
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6.1 Basic Invoice Information

nane . mame.

Street: ! Street:
Postal Code : ! Postal Code :

y: i ciy:

Country : . Country:

Tek: i Tek

Fax: i Fax:

email: : emaik

Invoice No.: i i Order No: 1808129
Invoice Date: x| : Order Date: 110172012
Our Contact: i Supplier No.: 000099999
Supplier No.: 000099999 : Contact: Account Rep

i Currency: EUR

Delivery Instructions

Delivery Date: T
Delivery Time:

Delivery Date Earliest: 11012012
Delivery Time Earfiest: 0000

Delivery Date Latest: 11012012
Delivery Time Latest: 0000

Location Code:

Store Number AS Watson:
Location Ref:

Street:

Postal Code :
City:

Country :

Basic invoice information includes:

e Invoice number
o Your invoice humber
e Invoice date
o Must be later than delivery date (dd/mm/yyyy)
e Delivery number
o Your delivery number
e Delivery date
o Must be earlier than invoice date and later than order date (dd/mm/yyyy)
e Delivery time
o 24hrtime (e.g. 1345)

Transalis Ltd

Quick User Guide
June 2020, V2.2
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6.2 Line-level Invoice Information

Delivery No.:

Delivery Date: 3
Delivery Time:

Delivery Date Earliest: 110112012
Delivery Time Earliest: 0000

Delivery Dale Latest: 110112012
Delivery Time Latest: 0000

Location Code: a7
Store Number AS Watson: 27z
Location Retf: KRI
Street : VH
Postal Code : 39€

{lneNo.  EANNo. intemalAricleCode  ArticleCodeCustomer  Gfy.  Descrption  Promotion VATCode  VATRale  Price  Total VAT IncVAT ;
:‘I 8714 C8038 Product 8038 - 2 672 1217 7997
2 8714 H
3 8714
4 8714

Sele:

Click the "Recalculate” bution to recalculate the invoice total when selecting or changing the VAT rate and/or count

[Contrm ivece ]

Line-level invoice information includes:

e EAN Number

o This is automatically derived from the order - mandatory
e Internal Article Code

o Displayed if the item exists in your Product Catalogue — not mandatory
e Article Code Customer

o Displayed if the item exists in your Product Catalogue — not mandatory
e  Quantity

o As per order - mandatory
e Description

o Displayed if the item exists in your Product Catalogue — not mandatory
e Promotion Code

o Automatically derived from order
e VAT Code

o Displayed if the item exists in your Product Catalogue — mandatory
o VAT Rate

o Displayed if the item exists in your Product Catalogue —mandatory
e Price

o Displayed if the item exists in your Product Catalogue —mandatory

o NOTE: DO USE A DECIMAL POINT AND NOT A COMMA WHERE APPLICABLE

o FOR EACH LINE DO COMPLETE THE PRICE — EVEN IF IT IS 0 (ZERO) QTY
e Totals information

o Automatically calculated after your click ‘Recalculate’

Transalis Ltd
Quick User Guide
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The following screen shows a completed invoice with all the required information.

Please note you must click on ‘Recalculate’ for the invoice totals to be correct (always before
proceeding)

Invoice No.: j i OrderMo: 1808129

Invoice Date: 1 ) i Order Date: 110172012

Our Contact: i Supplier No.: 000099939
H Ri

Supplier No.: 000099999 Contact: Account Rep

i Currency: EUR

Delivery Instructions

Delivery No.: 4

Delivery Date: =
Delivery Time: o

Delivery Date Earliest: 11012012
Delivery Time Earliest: 0000

Delivery Date Latest: 11012012
Delivery Time Latest: 0000

Delivery Location

Location Code: a7

Store Humber AS Watson: 27
Location Ref: KR
Street : Vi
Postal Code : 39
City: BL
Country Ne

¢ Line No. EAN No. Internal Article Code Article Code Customer aty. Description Promotion VAT Code VAT Rate Price Total VAT IncVAT

1 87 S8038 C8038 Product 8038 - 1 672 1217 7997
i2 87 - 2400 456 2856
i3 87 - 7200 1368 8568 |
i 87 - 4032 7661 47981 |

Click the "Recalculate” bution to recalculate the invoice total when selecting or changing the VAT rate and/or count

You may also wish to add additional line items if they exist in the product catalogue — click Select
(under EAN No.)

This will produce a pop-up from where you can select additional products to be added to your
invoice. Ensure you have pop-up blockers switched off (see additional information on Pop-up
Blockers later in this guide)

When you are ready to send the invoice click on ‘Confirm Invoice’. OpenEDI presents you with a
complete view of the invoice, which you may still cancel at this point. To proceed and transmit the
invoice, please click ‘Send Invoice’.

Transalis Ltd
Quick User Guide
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7. Credit Notes

Having elected to raise a ‘New Credit Note’ the following screen is displayed. To create a credit note, you

have to select the product details from the Product Catalogue, please make sure the product details are
registered in the Product Catalogue.

Credt Note

PFigase compiets he Creal Hote Informalion. T0 300 an em CICK SEIeCL_ and seiec he EAN numBber oM e POpUP WINGOW. CHECK e PCes and Quanities on BUs CTeoH Note and Cick Bhe 'CONAIM Creal ole DUBon f Comect The C1ecit INote will e GiSpiayed fof you 15 coniem Sefore D8NG
sentto e customer
TG L)

TANNG: L 14

Hame: tesk  Mame: AS

: Cen
m::::; s Addresst: tis
cpirome  Address2:
Address) i

 Address:
Adaressd :
s -  Addressd: Ren
Ay 8 Postcode: 202

Tet
- fFax:

Fax:
R-o":o» emak.
Tredi o 7 “Trvoice fio”
Crean Date x| Invoe Date: o
VATRegMo:  NLB14444751801 i
Our Contact: Currency: =
Supplier No.: =

Depot Code: 90
Location Ret:  DC
Location Addr1; PR
Location Addr2:  HE

Location Addrd: 68
Location AddrS: He

EAN No. Intornal Artcle Code " Articte Code Customer aty. Description VAT Code VAT (a3 decimal)

Price  Total VAT Inc VAT

0.00 0.00 0.00

The next sections will explain how to complete the credit note information and submit the final credit note.

Transalis Ltd
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Credt

ATRANSALIS® Solution

Note

Fiease compiete the Credil Hole Informabon. T0 300 an M CIICk S#IECL_~ and 5 81eci e EAN nUMBer KoM INe POPUD WINGOW. CHACK e prices and

Quantibes on This Creait Hole and chck e Conlrm Crecit ote DUBON f COmect The Creci Hote will be Grspiayed fof you 10 conrm belors being

$ent 10 Meé customer
17U o— TEAN o=

Name: Hame:

Addresst: : .

R e

Address3: Addres: 3'

Address4: oy

:.“"m : Postcode:

T

Fax: it

emait : .

Reg.No. - .

Trea Ho: “Tvoice Fiox

Crean Date: 3 Invoice Date: j
VAT Regio.: NLB1 -

Our Contact: : Currency: El
Supplier No.: -

Delivery location

VAT %fas decimal) Price  Tolal VAT Inc VAT

Credit Note Rems

Internal Article Code Articie Code Customer aty.

Basic invoice information includes:

Description

VAT Code

0.00 000 0.0

e Credit No.
o Your credit note number
e Credit date
o Must be later than delivery date (dd/mm/yyyy)
e Invoice number
o Your invoice number
e Invoice date

o

Must be earlier than invoice date and later than order date (dd/mm/yyyy)

Please make sure to click ‘Recalculate’ when the credit note information is complete before you select the

item from the Product Catalogue.

Transalis Ltd
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7.2 Line-level Credit Note Information

Please make sure the product catalogue contains the product information— click Select (under EAN No.)

This will produce a pop-up from where you can select products to be added to your credit note. Ensure
you have pop-up blockers switched off (see additional information on Pop-up Blockers later in this guide)

Please note you must click on ‘Recalculate’ for the credit note to display the totals (always before
proceeding)

Piease compiete he Credil Hole Informabion. T0 309 an Rem ik Seledl - and select the EAN number kom Te popup window. Check The prces and Qu:
sentto the customer

antiies on Tus Cren Nole and ek T Conrm Cren Note bulion 1 Cormect The Credit Hole wil 52 Gis piayed 1of rou 1o Conlirm Before being

o TERWWo:
Hame: + Mame:
Addruss1 : Addresst
Address: | Address2:
Address): © Addiess
Addressd: + Addressd:
Posicode: { Postcode:
Tt iTek
Fax: FFax:
emaik i emait
Reg.Ho: -
Tredi o woice Wz
Credil Date: ] Ivoice Date: = |
VAT RegNo: HLO
Our Contact: Transalis  Currency: =l
Supplier No.: H
Location Code: =
Depot Code:

Location Ret:

Location Addri:
Location Addr2:
Location Addr3:
Location Addrd:
Location AddrS:

EAN Mo, Internal Articie Code Article Code Customer ary. Description VAT Code VAT %{as decimal) Price Total VAT  lnc VAT {

l=] =] Remove

Line-level credit note information includes:
e EAN Number

o This is automatically derived from the product catalogue - mandatory
e Internal Article Code

o Displayed if the item exists in your Product Catalogue — not mandatory
e Article Code Customer

o Displayed if the item exists in your Product Catalogue — not mandatory
e  Quantity

o As per order - mandatory
e Description

o Displayed if the item exists in your Product Catalogue — not mandatory
e VAT Code

o Displayed if the item exists in your Product Catalogue — mandatory
e VAT Rate

o Displayed if the item exists in your Product Catalogue —mandatory
e Price

o Displayed if the item exists in your Product Catalogue —mandatory

o PRICE MUST BE IN NEGATIVE VALUE

o NOTE: DO USE A DECIMAL POINT AND NOT A COMMA WHERE APPLICABLE

o FOR EACH LINE DO COMPLETE THE PRICE — EVEN IF IT IS 0 (ZERO) QTY
e Totals information

o Automatically calculated after your click ‘Recalculate’
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The following screen shows a completed credit note with all the required information.

Credit Note

Fieass complete he Crac Hote Informabien. To 300 an lem Cick SE1ecL_ and se18ct Be EAN numBeT rom e POPUp WINGOW. CHECK e PrICEs and quanbbes on Bis CTec Hote ana CIick 1ha “CONAMM Credi Note SUBon H comect The Cradil Hols will 08 G played for you 1o conitm bafore being
sent to e customer
EAN Ho:

: TEANTo:
e : Home:
Address1: H
Address2: _;Mmesa.t
Adaress2:
Adaress) pa—
Addressd: c :
Postcode: :
Tet
fax:
emait:
RegHo:
Tredio: [fesicee 173 “Tvoice Mo
Credit Date: - i) 1voice Date: g o)
VAT Reg.No.: H
Our Contact: : Currency: =
Supplier No: :

“Eanto.  memalAricleCode  AricleCodeCustomer  Oty.  Descripion VATCode  VAT%{asdecimal)  Price | Toal VAT  WcVAT e
BE]  Mesd Thi i an axarnple test aiche = = B850 A5 831875 Romore

687.50 AM4375 BI85

When you are ready to send the credit note, click on ‘Confirm Credit Note’ OpenEDI presents you with a
complete view of the credit note, which you may still cancel at this point. To proceed and transmit the
credit note, please click ‘Send Credit Note’.
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8. Documents

8.1 Pre-Orders

#1R As. watson Group #R

Home | Services| Privacy | Support www transalis.co
Welcome lo
transais There are 2 documents n s flder To 3#arch mifn hesi orders please enes your selecson crtena
lastlogged in at Leave Do seiechon Beid ELank f you G0 not want 10 36rch on MatSeld
rore i 1700 laave 3 10 eiectn Aekcs Dhank a8 1 OIGers 1 1 folger (2)wil be e
Please ncle hial e order number Bed 1 Case sensibue
Tog out] To select 8 singie dars orders gt enter 5 Fronm date

To 181m £ B S431CH MU WO e OIO8I kst chox "Cancer

Home

Refaranca No: |
ED
How Orders 7) Onlar Mo
Acinowiedged Orders Order Date From: =
(&)

! Ordor Date To:
Imvoices (9)
Credit etes (0

ik Mates ) Row Received Date Order Ho Type Order Date Refarence No. Customer Name Supplier Hame Action Select

Ordar History Page 1 of 1 pagels)
Invoice History Prevous Next
Documsents
[Preocesy |
Ondars (4)
Direct Orders (3)
Semings

Product Catalogue
Change Notécations
Change Password
Company Settings
Processes

Process information
User Information
POF Notfications

To see all the Pre-Orders in at present, just click on the Search Orders button
On the screen above, you have 2 options:

A. Search Orders - You have the option to search on a specific order number by typing the Order
Number in the box provided or searching on all orders by clicking on the Search Orders button.

B. Clear Fields — If you make any errors in typing, you can click the Clear Fields button. This clears
all the amendments (back to the original data) and will enable you to start again.
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Pre-order has three message types: New, Changed and Cancelled.

m{ A.S. Watson Group i‘]‘

‘www transalis co

Home | Services| Privacy| Support

Welcoma 1o
transaiis To sew 2 Pre-Onder. clck on View n Bie Ackon colsmn

last logged in at

ZU002915 00:54 Row Recelved Date Order No. Order Daie. Type Reference No. Customer Name Supplier Name Acton

Tog o] 1 owsaons 1ass0 ouosz0ns Pre-Orde Changed =
2 w0 32851345 Woe2015 Pre-Ordes New View

Home Page 1 of 1 pageis)

D Prewaus text

Hew Ordars (7)

Acknowiedged Orders

)

Imoces (9]

Credt Notes (0)

Ordar History

Imoce History

Orders (4)
Direct Orders (0)

Product Catalogue
Change Hotiications
Changs Password
Company Sattings
Processes

Process Information
User indormation
POF Hotde stions

User can view a copy of the PDF order

I Il AN Tan X

Suppher name Address Contactperson atn)

Suppler number Mad Aodress

PRE-ORDER ADVICE(delivery at our request) STATUS: CHANGED
Promotion 1 201530 K
Type ,
Pre-order advice rumber

Ordor e Ordor haced by Yoour contacporson i ous puschasing depariment

RANT TP

Products shoukd be avalable fom 2 Delivery sddwss

T ——p—

oo [Aide e The [eat [oat
Ow TU |EANTU Ow CU | Your No Brand Descripion Quantity cedered | No. CU per TU | No. CU per TU.

R L — } [ am wem

On s purchase orde and e subsequent repurchase agreement are exchusively the A S Watson Group General Purchase condtions appicable
Ao d are hereby expressly dsch you
Thase general lerms, are avalatie on requenst bom your contact f desered

Head Ofice
Ivoice address.
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8.2 Orders

Order has three message types: New, Changed and Cancelled.

#IR A5, Watson Group R

Home | Services | Privacy| Support ‘www.transalis cor

Waeicome 1o
ransais To ew 3 Order, cick on Wew in e Ackon column

last logged i at

217082015 0954 Row Recelved Date Order No. Ordor Date Type Reference No. Customer Name Supplier Name Action

flog out] 1 04082015 316229 082015 Order New View

2 o4ne01s 249799 040872015 Ovder New View

3 owoez0ns 325140 040872015 Order New View

[ £ one0rs 622 04082015 Ordar New Virw

New Ordrs. (7) Page 1.0l 1 pagels)

Acknowedged Orders Prevcus Next

o

Home

Invoices (3)
Credit Nates (0)
Order History

Imoxce Hitory

Pre-Orders (2)
Direct Orders (3)

Product Catalogue
Change Notcations
Change Passwont
Company Setings
Processes

Process ormation
User informaton
POF Notications

8.3 Direct Orders

Direct Order does not have message types and order number as it contains multiple orders in a
document.

#1R As. Watson Group R
Home | Services| Privacy | Support www transalis.co
I

Welcome 1
[

ransshs To view 3 Direct Oraec Cick on View in he Acon coksma
Last logged in at
211082015 0954 Row Received Date Order No. Order Date. Reterence No. Customer Name Supplier Name. Action
flog out] 1 100772015 W0172015 View

2 300772016 00772015 View
Home 3 WAT2015 300772015 View
ED Page 10l 1 pagels)
Hew Ordars (7) vl Lt

Acknowtedged Orders
(]

Imoicas (9)
Credt Notes (0)
Order Histary
Imerce Hstory
Decuments
Pre-Orcers (2)
Orders (4)

Settings

Product Catalogue
Change Notications
Change Password
Company Settings
Processes

Process information
User Information
POF Notifications
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User can view a copy of the direct order

partof AS Watson(Health & Beauty Continental Europe)

PURCHASE ORDER(S) FOR DIRECT STORE DELIVERY
Sugpper name

ORDER NUMBER: STORE NUMBER : ORDERDATE : 09-03-2015
Debvery adess Prone e o3rreaen2

Aiche No | You TU Ow TU

Ow TU [EanTU [Ow U TYouro s Quarsity ordered | No_ CU per TU [ No CU par TU

s#11% | 1] 1] 1

|
ORDER NUMBER: 322309/ STORE NUMBER : 4 ORDER DATE @ 09-03-201>
Debvery address ruter 033533151

A == I | ot

Ow TU [EanTU [Ow U [Vou Mo [TypeSize |~ Guanity ordered| No CU par TU| No CU par TU'
s%11% | I | | 1 oA 1 1

ORDER NUMBER: 3223098 STORE NUMBER : X ORDER DATE @ 09-03-201
Devery sddress Phone mumber w2

e No TvourTu [T

1

Ow TU [EawTU [owcu TYourno [TypeSiee | Quantty cedered] No CU per TU| No CU par TU

s | | | Joa 1 1 1 1

ORDER NUMBER: 3223099 STORE NUMBER : ORDER DATE @ 09-03-201>
Debvery address Prore mareer 0144352%

A I [feao [6a70

43
o
a
-
>
°
m o>

Page 25/36

Transalis Ltd
Quick User Guide
June 2020, V2.2



Open

ATRANSALIS® Solution

9. Incoming Invoices

To view incoming invoices from AS Watson, click on Incoming Invoices from the menu on the left-hand
side. This will bring up a Search screen. The user can search the invoice by invoice no, date range,
country code, invoice type, etc.

Selecting Invoices Using Search Criteria

There are 1 documents in this folder. To search within these invoices please enter your selection criteria.
Leave the selection field blank if you do not want to search on that field.

If you leave all the selection fields blank all the Invoices in this folder (1) will be listed.

Please note that the invoice umber fields are case sensilive.

To select a single day’s invoices just enter a "From” date.

To return to this search menu from the order list click "Cancel".

Search Criteria
Invoice No: [ |
S —
Invoice Date To: — |
Customer Name [~ |
énsrer country [~

invoice Type
|| Sl - moces_____________________________________________________|
Returned gooas
Row Cradit note Date Customer Name Country code Invoice Type code Action Select
supplier agreements Page 1 of 1 page(s)
Previous Supplier agreements + supplement Next

Next, a list of incoming invoices is displayed.

Click on Action View to view the PDF invoice. There is option to print or download from the browser as
shown on the top right corner.

2-bbea-59268ca34d5f

: c L :
@ Kru1 dvat Kruidvat and Trekpleister are part of A.S. Watson(Health and Beauty Continental Europe) trek P leister

The select tick box on the right hand-side may be used to select document(s) for a particular process on
the buttons below the list.

The list may be sorted by clicking on the column headings.

Here are your Invoices

To view an Invoice click on the ACTION alﬂnﬁide the invoice detail.

Row  Invoice No Invoice Date Customer Name Country Invoice Type code Action  Select
1 12345 27/01/2020 A.S. Watson (Health & Beauty Continental Europe) B.V. NL Supplier agreements + supplement View
Page 1 of 1 page(s)
Previous Next
[ Download Selected Invoices As XML | [Select Al | [ SelectNone | [ Archive Selected Invoices

Incoming invoices may also be archived from here.
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10. Product Catalogue Management

You can add additional supplementary information for your products to the Product Catalogue. This
information can automatically be merged with the order lines from your retailer to facilitate adding
description, prices, internal product codes, etc.

#1R As. watson Group #R

www transalis. co

[Home | Services| Privacy| Support

Wiekcome to
ranyms Product Catalogue

last logged i st

20002015 1849 Please seiect a customer

Pog out]

AN No. o

Company Name

Address :

Post Code
Compamy Reg Mo

Telephone No

Fox No.

Emait :

Mailbox FLE Mome edupioad
Vot Rae : 2%

Contact Hame Account Rep
Payment Terms 30 Days

Supplier Code

v, EAN Ho e

POF Hotlications

EAN o Cath Seppher Product Rel Prosuct Desc rpton vaive Units. REMOVE

Last updated by ot

Internal Article Code Article Code Customer Product Description Value Vat Code (Exempt-E, Otherwise—S5) Vat Percent
[Testiz3 | [ | [This is an example test article | slv 021
[test123 ] [ ] [test ] 350 B 021w

id

REMOVE

=]
]

1;

| festz ] 15.50 B 021w

Please note you can add, update or remove items. To add an item, please click on Show/Hide New Item
Row button and add all the required information and click on ‘Add’.

When done, click on ‘Update Item Fields’.
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10. User Management

~
If authorized, you may add or delete further users from the system: ﬂ &

v - — - - ——— S
m 4 D BC | @ opunedicom | & OpenChS XS Tester | © Transats OpentD, EDL 452
x Fin | matre Previon et | [F] Options ~

#1R AS. Watson Group

2

Home| Services | Privacy | Support www.transalis.com

[RSKONS User information
at
ﬁ;:;zl'”' & User Name Email Address Password  User Type Lines

Home.
New Oraers (2)
Acknowieagea Orders
m

Invoces (0) [ ' & 4 'l. H \. ;
Order Heslory Last updated by transals at 13-02-20 12.20.47-629 GMT 'H../ S’
Invoice History L N’ e
Product Catalogue
Change totscatons W] S ] Nl
Change Passward = == - -
Comgany Settings i | |
Processes

ser Informat
Process information

OpenEDI allows you to set up users with a ‘user’ user type. These users will not have access to certain
elements of the navigation bar, on the left.
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11. Email Notifications

The Email notification is to notify recipient when the new data has arrived to OpenEDI.

#1R A5 Watson Group #R

Home | Services | Privacy| Support www transalis.co

Waicoms to Change notifications
: transakis

5 inat To change your Email or Text (SMS) notiications please enter the email address(es) or mobile number(s) here, 1o enter mare than one value please seperate them with a semi-colon () character
200872015 18:49

og out] Please enter mobile phone numbers wh the country code and no spaces, for UK numbers drop the leading zero and prefox with "44°, eg. "07S51 657629" should be entered a3 "447951667829"
¥ you 60 not currently receme Tet notiScations and wish 10 80 50 please contact Transaks who will a6d the TextNot@er” process 10 your senice list, thers is a small addtional manthly charge for this sénice
Home
EDI IMPORTANT! YOU HAVE TO “RESTART PROCESSES™ TO APPLY YOUR CHANGE S!
Hew Ordes. (7)
Ackmostetipd Ordecs To o this, chick on Proces3es (meny cn the e in the Nawgation bar), unselect al and cick on “Run Selected Processes” butlon Once all the start bimes haw been cleared, select al processes and chck on Run Selected Processes” agan
: Any ks com
Imvoices (9)
Crodit Notes (0)
Order History

Emai nctications.

Imexce History SMS(Text) notications

Pre-Orders (0)
Orders (0)
Direct Orders (0)

Product Catalogue

Change Password
Company Settings
Processes
Process Informaticn
User Information
POF Hotications

It is recommended that at least one user receives an email when new orders arrive. This is particularly
useful so that the website does not need to be checked regularly. The email sent will contain a link to your

login screen. Multiple email addresses may be provided — please note they must be separated by a ‘;’

However, best practice has shown to specify an email distribution list instead — this allows you to manage
your own recipients independently then.
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12. PDF Notifications S

The user to login and complete the PDF Notifications to receive PDF order.

Please note that only one main recipient is allowed in the email type “to” field. Please do not enter
distribution lists into this field. The recipient set up under email type “to” will receive an automated email
for the user to verify if the email is valid.

The user allowed to enter multiple email addresses/distribution list in the email type “cc” field ONLY.

#1R As. Watson Group #R

Home | Services| Privacy | Support ‘www.transalis.co

Welcoma b T
transalis PDF Notifications

last logged in at

2110072015 0959

Name:

= Supplier No.: 000099999

DocType Emai Type Emai Vasaatea

preordar

Home

proarder

12.1 Register PDF Notifications

The user enters the recipients email and clicks “Register”.

PDF Notifications

Name:

Supplier No.: 000099999

Doc.Type Email Type Email vabdated
precedar 0

proorder ec

As you can see the first email, require verification. If the email has been verified, it will auto set the
validated to true (checked). The system will change the “Register” button to “Update” button.
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12.2 Update PDF Notifications

This allows the user to change the email address only.

PPDF Notifications

Hame
Supplier No.: 000099399

DocType £mad Type £mat vangatea
preorder 10

preerder e

order to

order o

directorder to

duoctorder e

Last updated by transakis at 15-08.21 11.43.18.651 BST

12.3 Email verification

The system will send an email the main recipient (set in Email Type “to”). The recipient must click on the
link to verify the email. Failure to verify the email will result order not deliver to the recipient.

From: registrations@aswatson.openedi.email [mailto:registrations@aswatson.openedi.email]

Sent: 20 August 2015 12:02

To: user@transalis.com

Subject: LASWatscm OpenEDI Email Verification for new PDF2Email supplier: email user@transalis.com

Note: please ensure you allow email from this registrations @aswatson.openedi.email and
notifications@aswatson.openedi.email AND are not treated as spam.
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13. Invoice Notifications

The user to login and completes the Invoice Notifications to receive PDF invoice issued by AS Watson.
Please note that only one main recipient is allowed in the email type “to” field. Please do not enter
distribution lists into this field. There is no email verification required for invoice notifications.

The user allowed to enter multiple email addresses/distribution list in the email type “cc” field ONLY.

The user has option to receive PDF invoice or XML invoice by tick on one of the check boxes accordingly.
XML invoices means UBL 2.1 invoices with embedded PDF images.

Welcome to TEST
USER, last logged in
at23/10/2020 14:38

[log out]

Home

EDI

MNew Orders (0}

,gg:kn owledged Orders

Invoices (0)
Dispatch Advices (0)
Credit Notes (0)
QOrder History
Invoice History
Documents
Pre-Orders (0)
Orders (0)

Direct Orders (0)
Incoming Invoices
Incoming Invoices (8)

Incoming Invoice
History

Settings

Product Catalogue
Change Notifications
Change Password
Company Settings
Processes

User Information
PDF Notifications

Invoice Nofifications

Invoice Notifications

Name: TEST USER
Supplier No.: 000012345

Doc.Type 5;')‘:' Email PDF XML

Dunning letier to [ [m]

Dunning letter oo [ ]

Returned goods to [ ]

Returned goods cc [ |

Credit note to [ 10

Credit note cc [ |

Supplier agreements  to [ | O

Supplier agreements  cc [ |

Supplier agreements 2 to [ ] O
[ |

Supplier agreements 2 cc

Last updated by transalis at 20-10-26 10:02:02:190 GMT
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14. Enable Pop-ups

To be able to start a CSV file download, you may need to enable pop-ups in Internet Explorer. If you are
using IE8, you may have altered your Internet Options. Click on Tools | Internet Options at the top of an
Internet Page.

Delete Browsing History... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
InPrivate Filtering Ctrl+Shift+F

InPrivate Filtering Settings

Pop-up Blocker 3
SmartScreen Filter >

Manage Add-ons

Compatibility View
Compatibility View Settings

Windows Update
Developer Tools F12

Internet Options

Select the Security Tab

Internet Options U S
General Privacy | Content | Connections | Programs | Advanced
08 10 yiew or change secunty settings.
3 r 4
&~ v
ocal ntranet  Trusted sites Restricted
stes

Internet

This zone &5 for Internet websites,
except those ksted in trusted and
restricted 2ones.

Security level for this zone

Custom
Custom settngs.
To change the settngs, dick Custom level
To use the recommended settings, cick Default level

7 Enable Protected Mode (requres restartng Intermet Expiorer)
s

Reset al zones to default level

Select Custom Level
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New Screen appears:

[ Security Settings - Internet Zone

ATRANSALIS® Solution

Settings

Y et Framenork

&% Loose XAML
© Disable
@ Enable
© Prompt
3‘2 XAML browser applications
© Disable
@ Enable
© Prompt
% XPS documents
© Disable
@ Enable
© Prompt
$p .NET Framework-reliant components
$p Permissions for components with manifests
) _Nieshla
< | (0 |

*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto:  (Medum-high (default) v] [ Reset..

Scroll down the list until you see the following (about 1/3™ of the way down):

Security Settings - Internet Zone

4

Xl

Settings

© Enable
© Prompt

Downloads

8% Automatic prompting for file downloads
() Enable

) Prompt
&% Enable .NET Framework setup
() Disable

@ Enshle
«| m »

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: [Me&m-&id‘»(def&lt) v] [ Reset...

Notice the Automatic Prompting for downloads is set to Disable — Change this to Enable. Ensure also

File Download is also set to Enable.
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This should now show as follows:

Security Settings - Internet Zone (X
m J »
*Takes effect after you restart Internet Explorer
Reset custom settings
Resetto: [ \edum-high (default) v [ Reset. |
Wamning!

i Are you sure you want to the settings for this zone?
|@ You sure you change ttings

==

ATRANSALIS® Solution

Click on the OK button — Warning screen comes up = click on Yes to accept the changes. Once this is
completed, follow the procedure at the back of the manual to Download a CSV.

@ hipy/ play.op Jop i/edi/system/modules/: fic —

. =88] 8 |

f File Download

Do you want to open or save this file?

Name: orders.csv
Type: OpenDocument Spreadsheet, 1.29KB
fom: *.openedi.com

[ Oen |[ save ][ Canca ]

While files from the Intemet can be useful, some files can potentially
ham your computer. ¥ you do not trust the source, do not open or
save this file. What's the risk?

N—
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In IE8, click on Tools | Pop up Blocker - it should be turned off as shown:

Ctrl+Shift+Del
Ctrl+Shift+P

Delete Browsing History...
InPrivate Browsing

ection Pr,

InPrivate Filtering Ctrl+Shift+F

InPrivate Filtering Settings

Pop-up Blocker »

SmartScreen Filter »
Manage Add-ons

Compatibility View
Compatibility View Settings

cribe to this Feed

covery »

Windows Update
Developer Tools F12

Internet Options

Turn On Pop-up Blocker

Pop-up Blocker Settings

NOTE: If this fails to load the Save Dialog Box as shown, then please check the Pop-up Blocker
settings as this may still block the dialog box coming through.

In IE8, click on Tools | Pop up Blocker. It should read as follows to work:

Help

Ctri+Shift+Del
Ctrl+Shift+P

-] Delete Browsing History...
I InPrivate Browsing

agnose Connection Problems

N Reopen Last Browsing Session

|| InPrivate Filtering Ctrls ShiftF

InPrivate Filtering Settings

| Pop-up Blocker »

€ SmartScreen Filter
Manage Add-ons

Compatibility View
Compatibility View Settings

ubscribe to this Feed
Feed e »

Windows Update

Developer Tools F12

Internet Options

Turn Off Pop-up Blocker

Pop-up Blocker Settings

Exceptions

V{ﬂ websites by adding the site to the kst below.
Address of website to allow:

Pop-ups are cumently blocked. You can allow pop-ups from specific

Allowed stes
I' *.openedi.com

Pop-up Blocker Set-t:ngs

Notfications and blocking level.

|| Play a sound when a pop-up is blocked

|¥] Show Information Bar when a pop-up is blocked
Blocking level

[Medum: Block most automatic pop ups

Pop up Blocker Settings:

Add www.aswatson.openedi.com — should appear as above. Then click Close

Leam more about Popp Blocker

Page 36/36

Transalis Ltd
Quick User Guide
June 2020, V2.2



